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Dear Business Partner, 

Best wishes! 

As part of our ongoing effort to streamline the way we do business and to create transparency, we 
have enabled Invoice Status Service for all our suppliers globally. 
 
This service will enable you to check the status of all your invoices in one place whether the invoice 
was submitted electronically via any provider or non-electronic (mail / email), thereby removing the 
need to contact Flora Foods Group’s Helpdesk. We have partnered with Tungsten Network to enable 
this service. 
 

 

 

 

As we move into the month of October, Flora Foods Group Helpdesk will phase out support for 
handling ‘Invoice status’ queries. We strongly recommend that you register for the Invoice Status 
Service. 
 

 

Are you already submitting invoices via Tungsten? 
Great! This service is already enabled for you. 
 
Are you NEW to Tungsten? 
Don’t worry! All you need to do is register yourself on Tungsten Network, send us a connection 
request and you’re ready to use. Click here for more details. 
 
Even if your country does not allow electronic invoicing or you use another provider to submit invoice, 
you can still register to access Invoice Status service without any cost. 

 

 

 

 

WHAT ARE THE BENEFITS OF INVOICE STATUS SERVICE? 

WHY IS IT SO IMPORTANT? 

HOW CAN I REGISTER? 

https://www.florafoodgroup.com/-/media/Project/Upfield/Corporate/Upfield-Corporate/Supplier-Centre/Supplier-centre-PDFs/how-to-invoice-us/Tungsten_Supplier-Reference.pdf?rev=8c7f4f2e5be74d1889f14ace54d627f5
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Look for training support: 

 

• Simple guide to register on Tungsten 

• How to register on Tungsten? (video) 

• How to connect with Flora Food Group on Tungsten? (video) 

• How to view the status of your invoice? (video) 

• How to run reports? (video) 

• How to get help and support on Tungsten? (video) 
 

 
Here are some essential details to consider when transacting with Flora Foods Group. 
 
 
Thank you for your collaboration and support in making Invoice Status Service; a primary source to 

check status of your invoices  

 

WHERE CAN I FIND MORE INFORMATION? 

https://www.florafoodgroup.com/-/media/Project/Upfield/Corporate/Upfield-Corporate/Supplier-Centre/Supplier-centre-PDFs/how-to-invoice-us/Tungsten_Supplier-Reference.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FRegister-Account%3Fclick%3Ddirect%26category%3Ddirect%26language%3Den_US&data=05%7C02%7Csunil.venkatesh%40florafg.com%7C2064dfa4f5ea4312ea9708dcedbaca2e%7Ce361356b0fd2462586f022ae6904a721%7C0%7C0%7C638646633730488774%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=j717k9kCDCWBjlT%2Fnje%2BpdjZ%2Fb2gAtA8EhmMrVmxDHE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FSet-up-Relationship%3Fclick%3Ddirect%26category%3Ddirect%26language%3Den_US&data=05%7C02%7Csunil.venkatesh%40florafg.com%7C2064dfa4f5ea4312ea9708dcedbaca2e%7Ce361356b0fd2462586f022ae6904a721%7C0%7C0%7C638646633730513316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LXO%2FMVKTSKMKQnTGj3KnMtKKiflC9mk3FGx7X9ALWU0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FHow-to-check-the-status-of-your-invoices-What-does-each-invoice-status-mean%3FrecordId%3Dka0Py0000002K97IAE%26language%3Den_US&data=05%7C02%7Csunil.venkatesh%40florafg.com%7C2064dfa4f5ea4312ea9708dcedbaca2e%7Ce361356b0fd2462586f022ae6904a721%7C0%7C0%7C638646633730534690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8X3acn4kba6p6H0h4DSeWKvMSkekFCxDzwfJoFMAR5k%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FHow-to-run-a-report-for-my-invoices%3FrecordId%3Dka0Py000000290nIAA%26language%3Den_US&data=05%7C02%7Csunil.venkatesh%40florafg.com%7C2064dfa4f5ea4312ea9708dcedbaca2e%7Ce361356b0fd2462586f022ae6904a721%7C0%7C0%7C638646633730556409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kI%2F6s22icMxvXBXozYPEHLAUndNK5kEldDHHIGKEtYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FHow-to-contact-our-Support-and-get-assistance%3FrecordId%3Dka0Py000000332zIAA%26language%3Den_US&data=05%7C02%7Csunil.venkatesh%40florafg.com%7C2064dfa4f5ea4312ea9708dcedbaca2e%7Ce361356b0fd2462586f022ae6904a721%7C0%7C0%7C638646633730574630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=44hWHPIolqlz4xLh0zQMoOQhPRgGCsVZu%2BHyuns1atM%3D&reserved=0
https://www.florafoodgroup.com/-/media/Project/Upfield/Corporate/Upfield-Corporate/Supplier-Centre/Supplier-centre-PDFs/how-to-invoice-us/DEC-23/Essential-information-for-transacting-with-Upfield.pdf

